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www.oticonpaediatrics.com

It takes a truly dedicated approach to help children with 
hearing problems achieve their full potential. That’s why 
we deliver the solutions and services that professionals and 
caregivers need to provide children the opportunities they 
deserve. This is what child-friendly hearing care is all about.



More of what 
matters in FM

Amigo Arc 
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A choice that matters

What is Amigo Arc?
Amigo Arc is a universal neckloop receiver that acts as a 
bridge between an FM transmitter and the hearing aid. 
Using the neckloop it works with any instrument with a 
telecoil, such as BTE, RITE, ITE, cochlear implants or bone 
anchored instruments. 

Why Amigo Arc?
Although FM has proven to be beneficial in classrooms, 
connecting these systems to hearing aids is not always 
easy. Amigo Arc, however, is simple and intuitive to use, 
offering consistent access to speech, day after day.

Higher bandwidth - more natural sound
For speech intelligibility, nothing beats Amigo Arc. Its 
extended, 7000 Hz bandwidth captures far more of the 
important HF speech cues than neckloops with a range 
of only 5500 Hz.

More options - higher flexibility
Amigo Arc offers superior sound quality not only for FM 
but also for music. It has a unique AUX IN option, where 
the bandwidth increases to 9000 Hz - plus a bass boost 
that promises far richer sound quality than any other 
neckloop currently available.

Another exclusive feature is the selection of colourful, 
exchangeable covers that offer children a chance to put 
their own personal touch on Amigo Arc.



The Amigo family at a glance

Amigo T21/T20: Advanced, 
robust FM transmitter and channel 
synchroniser in one. With Amigo T21 
a built-in team teaching function is 
available.

Amigo T10: This elegant, multi-
purpose FM transmitter offers three 
microphone modes: Omnidirectional, 
Focus and Super Focus. 

Amigo T5: This sensible, easy-to-use 
transmitter fulfils all the basic FM 
requirements.

	 Black	 Dark red	 Dark blue	 White	 Silver

Personalise Amigo Arc with colourful shells that are easy to click on and off.

Amigo WRP: Optional accessory 
for programming and synchronising 
Amigo Arc.

Amigo eZync: This wall-mounted 
channel synchroniser automatically 
synchronises Amigo Arc and other  
Amigo receivers as students pass by.
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Amigo Arc



A universal solution

FM > Arc > telecoil FM > Arc > headphones AUX in > Arc > telecoil

Making life easier at school
By acting as a bridge between the FM transmitter and 
the telecoil instrument, Amigo Arc offers children a 
significant advantage in class. The extra boost can also 
aid concentration in children with normal hearing, e.g. 
children with auditory processing disorder or attention 
difficulties.

A very useful feature in Amigo Arc is the visual status in-
dicator, which provides instant confirmation that the FM 
system is working and the child is hearing clearly. This 
makes both caregiver and child feel more confident.

Making life at home more entertaining
Whenever children want to relax at home they can 
use Amigo Arc in one of two ways: they can connect it 
directly to a music player, or they can pick up the signal 
from an FM transmitter that’s connected to their TV. This 
allows them to listen at the same volume as the rest of 
the family. 
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Features that make a difference

Safety release

On/off
FM channel seek

3.5mm AUX jack for audio in or 
headphones

Exchangeable shells  
in five colours  
(front and back)

USB charge 
socket

Volume up/down 
Change hearing aid program

Battery status indicator (LED)

FM status indicator (LED)

Ability Feature WHY THIS IS IMPORTANT

7000 Hz bandwidth Wide bandwidth Delivers the broadest signal  for natural sound 
quality and enhanced speech intelligibility.

Auto sleep mode when not in use Intelligent sleep mode Allows the child to use Amigo Arc all day long.

Battery and FM LEDs Visual status indicator Both caregiver and child can be certain that Amigo 
Arc is working as it should.

USB charging capabilities Flexible charging options Easy, instant charging when necessary.

Remembers previous volume settings Intelligent volume control Both caregiver and child can trust that the volume 
settings will remain comfortable.

Works with Amigo T20/T21/WRP that doubles 
as wireless synchroniser/programmer

Wireless synchronisation 
and programming

Synchronisation and programming happens 
instantly, saving precious time.

Buttons can be programmed  
to be active or disabled

Tamper resistant controls Caregivers can be certain the settings are correct.

Low frequency gain emphasis (+6dB) Superior bass boost Bass boost in the low frequencies enriches the 
experience when listening to music.

AUX programmed to IN or OUT Versatile AUX function Flexibility to connect either headphones  
or an external audio source.

Five exchangeable coloured shells Customisable design Creates a sense of ownership for children, making 
them feel more motivated to wear Amigo Arc.
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Bass boost ON
Bass boost OFF


